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FROM: 

 
Mr. Karl Heckart, AOC ITD Director, CIO 
 

SUMMARY: 

 
As a followup to his discussion about technology projects at the June 5 annual meeting, 
Karl Heckart will detail the scope and timeline for the various high priority COT projects 
including the disaster recovery site relocation, changes related to a recent security 
penetration audit, and the progress being made with enhancements to and adoption of 
the AJACS case management system.  
 
 
 

STAFF RECOMMENDATION: 

 
 

ACTION OPTIONS: 

 

No Action Needed  -- Information Only 

 
 


